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Lawn-Boy® - Simply, Intuitively Designed for Ease-of-Use
When research showed that three of every five people enjoy lawn care and two consider it a chore, Lawn-Boy saw an opportunity to revolutionize the way people take care of their yards. 
Pat Cappucci, managing director for Lawn-Boy, and his team used experiential research – the videotaping and studying of people using mowers – to gather information on how people naturally work in their yards.
“We at Lawn-Boy believe in providing homeowners an easier experience in their yards through products designed with the help of the people who use them,” Cappucci said.

According to Joe Hager, senior engineer for Lawn-Boy, the company examined the entire mower experience – from shopping for the right product to using it and storing it away – from the buyers’ perspective.

“We were able to see what worked well and where they struggled,” he said.
Lawn-Boy then used this information to focus their brand on the ease and enjoyment of yard care and to design a new line of products with users in mind. The result was a new line of appealing, intuitive and comfortable-to-use mowers, including Lawn-Boy’s Insight™ and Insight™ Gold walk-behinds and Precision™ Z zero-radius-turning mowers.
Because they’ve never before been incorporated into a lawn mower, many Lawn-Boy features and design elements set a new industry standard for comfort and ease-of-use. For example, Lawn-Boy’s Insight™ mowers are equipped with innovative and versatile features like a comfortable foam handle that is easy to grip and decreases vibration, an easy-to-adjust handle height, a large foam grip on the pull cord, a bag that can be removed and replaced with one hand, easy turn wheels, easy height adjustment of the mowing deck, and a self-propel system that automatically senses and adjusts to the user’s walking speed up to five miles per hour.
According to Hager, users often had difficulty getting mowers out of the box and assembling them.  As a result, Lawn-Boy now prints instructions and cut marks on its packaging for easy removal and simplified assembly.  For easy storage, they’ve designed a simple step-on lever so the mower’s handle will fold to 90 or 180 degrees for storage, and even engineered the bag to hang on the handle after often observing it on the homeowner’s garage floor.  
About Lawn-Boy

Founded in 1934, Lawn-Boy® is a leader in designing innovative, user-friendly and premium quality yard care equipment. Lawn-Boy offers a range of mowers with high performance, easy-to-use features to help home owners safely meet their toughest mowing challenges. For more information about Lawn-Boy, call 1-800-LBMOWER (1-800-526-6937) or visit online at www.lawn-boy.com. 
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